S H A N N O N B ROWN Whitinsville, MA | 617-855-1888 | shannon@i-mail.se | shannon-w-brown

RISK MANAGEMENT & SECURITY OPERATIONS

CONTRACT REVIEW | OPERATIONAL GOVERNANCE | CYBERSECURITY EDUCATION

Risk-management and security-operations leader with 10+ years of cross-industry leadership spanning global
security operations, investment, and regulated financial services. Leads a 24-member, 24/7 GSOC for a Fortune
500 pharmaceutical enterprise. Brings contract review, commercial risk analysis, operational standards, and
executive communication experience, supported by Harvard information-management and cybersecurity education
and CompTIA CySA+ and Security+ certifications.
Core Risk & Operational Capabilities
Risk Assessment | Contract & Supplier Review | Operational Governance & SOPs | Incident Coordination & Escalation |
Executive Briefings | Cross-Functional Coordination | Coaching & Quality Assurance | Commercial Risk | Continuous
Improvement

PROFESSIONAL EXPERIENCE

ALLIED UNIVERSAL | Cambridge, MA Jan 2025 - Present
Fortune 500 pharmaceutical client | GSOC Manager (Nov 2025-Present) | GSOC Supervisor (Jun-Nov 2025) | GSOC
Analyst (Jan-Jun 2025)

» Direct 24/7 operations for a 24-member GSOC, leading shift supervisors, analysts, and technical personnel
responsible for global monitoring, incident coordination, escalation, and executive communications.

» Set operational standards for triage, escalation, shift handoffs, reporting, and quality assurance; coach
supervisors, analysts, and technical staff through performance review and continuous improvement.

e Serve as senior operational point of contact to client security leadership; synthesize threat reporting,
alarm/CCTV data, network alerts, and operational context into risk decisions and executive briefings.

« Coordinate critical-event and security-system disruption response with client and service-provider
stakeholders; strengthen triage playbooks, escalation, and briefing quality across successive promotions.

NYLIFE SECURITIES LLC & NEW YORK LIFE INSURANCE COMPANY | Waltham, MA Apr 2024 - Jan 2025
Financial Services Professional | Registered Representative | Agent
« Advised individuals and business owners in a regulated financial-services environment, translating products,
risk considerations, and long-term objectives into clear recommendations.

PHOENIX FAR EAST INVESTMENT GROUP | Beijing, China 2011 - 2018
Vice Director, Investment Department
* Reviewed contracts and mitigated commercial risk; aligned executives, subsidiaries, suppliers, and partners;
delivered $7 million in annual savings through primary-supplier negotiation.
e Led U.S. market-entry and acquisition analysis; advised the Chairman on cross-border deals, joint ventures,
partnerships, and supplier agreements across the United States, China, and Europe.

MILLENNIUM HARBOURVIEW HOTEL XIAMEN | Xiamen, China 2008 - 2011
Marketing & Communications Manager | Commercial Manager
» Reorganized the communications function in three months, led junior staff, and negotiated 20% year-over-year
media savings while directing multi-channel strategy.

EDUCATION & CREDENTIALS

HARVARD UNIVERSITY

Master of Liberal Arts, Information Management Systems (2022) | Bachelor of Liberal Arts, Business Administration &
Management, cum laude (2021)

Cybersecurity Graduate Certificate | ALM Dean's List Certificate for Academic Achievement | CompTIA CySA+ ce
(2025) | CompTIA Security+ ce (2025)

Operational technology: security alerting, CCTV and alarms. Cybersecurity knowledge: SIEM and log analysis, network fundamentals,
Wireshark, risk assessment, and Python automation.
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